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CASE STUDY│ Central Christian Academy 

Business Profile: 
1 location, 115 student average, 15 teachers 
Heather Gingrasso, Program Director 
 
Heather’s Challenge:  
Heather found working with a PC-based system 
cumbersome, time-consuming and wrought 
with potential inaccuracies. She knew that the 
best route to take with school management 
software would be a web-based solution. As 
choices were narrowed, Jackrabbit rose to the 
top because of its web-based platform. And 
Jackrabbit’s billing capabilities were icing on 
the cake!  
 
The Details:  
Heather saved a tremendous amount of time 
with the implementation of Jackrabbit since 
she no longer had to update multiple 
computers. Her entire team became more 
confident in their data accuracy because the 
worry of out of sync computers was 
eliminated. 
 
The Jackrabbit system gives Heather very 
comprehensive student and billing data and 
makes it easy for anyone on staff to look up 
any details that are needed – regardless of 
where they are working. Jackrabbit’s 
accounting feature set makes quick work of 
monthly billing cycles – and provides summary 
pages so that cross-checking is simple. 
 
Central Christian Academy became proficient 
with Jackrabbit almost immediately because 
of the solution is intuitive and easy to use. Any 
questions that arose early on – or as they 
continue their work with the system – are 
answered in the training videos that 
Jackrabbit provides from their website.  
 

 
 
 
 

 

“Jackrabbit Care has made managing our day-to-day tasks 
much easier. I don’t know how we managed with a PC-
based system in the past. Jackrabbit’s web-based format 
is liberating. Whether I need to answer important 
questions for parents or double-check work done by other 
staff members, I can now do so from my home.  The 
system is easy to learn and use – and that is says a lot 
since I’m not very computer savvy!”                                       
 
Heather Gingrasso 

Jackrabbit’s Value:  
• The web-based format releases schools from dreaded 

sync cycles. 

• Access through the Internet allows work to be done at 
any time, from any location. 

• Ease of use makes adoption of the system quick, painless 
– maybe even fun! 

• Data is readily available. A click or two and necessary 
details are at hand. 

• The time it takes to complete monthly billing cycles is 
greatly reduced – and accuracy is increased. 

 

 

 


